&= Advantage

Where Connectivity Meets Innovation

Managed
Services

Providing continuous support for move, add,

change, and disconnect requests.
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Advantage® is here to handle all moves, adds, changes, and
disconnects (MACDs) on behalf of our valued partners to
“Advantage has address their most pressing connectivity needs. We proudly
provide comprehensive support from initial task submission

been really great . . .
through final inventory management to reduce strain on

when we have to internal teams.
bring up new sites, Move:

>>> A physical move or transfer of service to a new
shut them down or location.

move them. The Add:

Inclusion of a service or product that does not

whole life cycle

currently exist.

process with them is
Change:

Modifying existing services, such as an

phenomenal.”
upgrade or downgrade.
— Victor Perez, Director
of Infrastructure at SCO
Family of Services

Disconnect:
Deactivating a service that has been installed
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and is actively billed.

Whether we're assisting with one site or thousands, our team delivers dependable
timelines and escalation management. We also ensure each partner has access to our
Command Center™ platform, where they can easily monitor all inventory records.
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